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The Texas Apartment Association provides exceptional advocacy, education 

and communication for the Texas rental housing industry. 

 

 

 

 

 

Highlights from the Texas Apartment Association Board of Directors meeting February 15-17 in Austin: 

 More than 300 industry leaders from around the state attended, including those who participated in TAA’s 

Day at the Capitol events on February 15. About half of the Day at the Capitol participants were first-time 

attendees. 

 Final meeting of the 2016-2017 Leadership Lyceum class 

 Board members had an opportunity to be briefed on coming upgrades for the TAA Click & Lease program, 

including a fully digital rental application and electronic signature process 

 Board members also had an opportunity to get a sneak peek at the TAA Education Foundation’s new 

“Room to Grow” career awareness campaign 

 Membership growth, retention and revenue awards were presented to local associations for their efforts. 

Membership and unit counts are both at record highs as of December, 2016. 

 

Board actions: 
 Approved all committee reports 

 

Membership status (as of December 1): 
 11,554 members, up about 2.8 percent from May 2016 

 Almost 2.1 million units, up about 2.7 percent from May 2016 

 

Community Service Stars recognized: 
 Apartment Association of Central Texas Coat Drive 

 Apartment Association of the Panhandle Community Service Committee Krafting for Kids’ Snacks 

 Apartment Association of Southeast Texas HEARTS Committee Halloween Blood Drive; Toy Drive for 

“Some Other Place” 

 Austin Apartment Association, Doc & Gayle Young 30th Annual Food Drive 

 Nancy Harvey, Galveston County Apartment Association member Blue Santa Toy Drive 

 Houston Apartment Association Community Outreach Committee Food Drive for Houston Food 

Bank 

 Lubbock Apartment Association Community Service Committee Dream Big Chili Cookoff 

 Permian Basin Apartment Association Holiday Food Drive for the West Texas Food Bank 

 Rio Grande Valley Apartment Association Holiday Food Drive and Toy Drive 

 San Angelo Apartment Association Operation Warm Heart Toy Drive 

 Tyler Apartment Association 2016 Carter Blood Bank Blood Drive 

 Weidner, member company of the Permian Basin Apartment Association Weidner Cares Day 
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The Texas Apartment Association provides exceptional advocacy, education 

and communication for the Texas rental housing industry. 

2016 TAA Membership Growth, Retention and Revenue award winners:  
 Growth, up to 125 members: Victoria Apartment Association 

 Growth, 126-200 members: Galveston County Apartment Association 

 Growth, 201-500 members: Rio Grande Valley Apartment Association 

 Growth, 500+ members: San Antonio Apartment Association 

 Retention: Heart of Texas Apartment Association 

 Revenue: Rio Grande Valley Apartment Association 

 

Committee Actions 
 

Executive Committee 

 Approved up to $700,000 to remodel and update the TAA offices and allow for temporary space 

 Briefed on results of TAA’s recent communications preferences survey and communications audit; heard 

recommendations based on results 

 Discussed issues related to legislation, local affiliates and TAA’s operations and administration 

 

TAA Education Foundation (TAAEF) Board: Tami Martin, CAM, CAMT, CAPS, NALP, President 

 Announced TAAEF’s new career awareness marketing and communication campaign, “Room to Grow” 

 Thanked donors for making Foundation work possible and encouraged members to contribute to TAAEF 

 Reported that new maintenance and leasing programs in cooperation with local associations and local 

Goodwill Industries will launch in Austin and Houston next week 

 Announced that TAAEF, the Austin Apartment Association and Goodwill Central Texas will sponsor a 

second Supplier Partner Career Fair soon, and that TAAEF was working with local partners to sponsor 

similar fairs in Houston and Dallas 

 Thanked the 10 companies underwriting the Foundation’s vehicle raffle, and reminded members that 

raffle tickets are now on sale 

 

Affordable Housing Committee: Demetrio Jimenez, Chair 

 Discussed the affordable housing compliance training seminar schedule for 2017-2018 

 Discussed linkage fees and proposed legislation concerning them 

 

Association Executives Council: Rhonda Lesley, CAM, NALP, Chair 

 Announced that four nominations were received for the Association Executive of the Year Award 

 Agreed to use a standardized evaluation form for all Apartment & Rental Housing Legal Seminars held 

statewide, whether sponsored at the local level or by TAA 
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The Texas Apartment Association provides exceptional advocacy, education 

and communication for the Texas rental housing industry. 

Communications Committee: Lisa McDonald, CAPS, Chair 

 Previewed TAA’s rebuilt website and offered feedback 

 Discussed the results of TAA’s survey of board and member communications preferences, and 

recommendations based on the results 

 Assessed progress in reaching Community Service Star recognition goals. We’ve honored 24 projects, 

members or companies from 14 local associations to date; 13 were recognized at this meeting 

 

Education Committee: Sherry Jordan, Chair 

 Reviewed the number of nominations received for TAA’s Professional Awards 

 Discussed creative ideas for additional education that could be added to the Education Conference 

 Discussed the virtual classroom education project 

 Reviewed TAA seminars and webinars recently held and tentatively scheduled through May 2018 

 

Education Conference Committee: Jackie Rhone, CAPS, CPM 

 Announced that paid and in-kind sponsorships for the Education Conference are close to $270,000 

 Reminded members that the Lone Star Expo will be the largest ever and is sold out with 401 booths 

 Reviewed conference speaker and event highlights and debuted a conference promotional video 

 

Independent Rental Owners Committee: Matthew Haines, CAM, CAMT, CAPS, IROP 

 Reviewed key performance indicators, including the number of IRO members in July, October and 

February, number of users of the “small owner package” in TAA Click & Lease and the number of IROs 

who hold professional designations 

 As of February 2017, about 36 percent of TAA owner members are IROs, 31 percent use TAA Click & 

Lease and about 32 percent hold one or more professional designations 

 

Leadership Lyceum Committee: Karla Ross, Chair 

 Reviewed the third class focusing on advocacy and offered suggestions for the 2017-2018 Lyceum  

 Discussed the joint reception for Next Gen professionals and Lyceum members and offered ideas on 

engaging emerging leaders in Lyceum  

 Reviewed recognition for graduates during the Education Conference in Fort Worth and offered input 

 Discussed nominations for the 2017-2018 class, due May 1; local associations will receive nomination 

materials in early March 

 

Legislative Committee: Anthony Wonderly, Chair 

 Heard updates and provided direction on TAA’s affirmative legislation package  

 Heard an update on bills TAA is monitoring and took positions on bills that may affect the industry 

 Appointed a subcommittee to recommend a position on legislation affecting linkage fees 
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The Texas Apartment Association provides exceptional advocacy, education 

and communication for the Texas rental housing industry. 

Local Leadership Council: Mark Hurley, Chair 

 Heard an update on resource allocation projections for TAA Strategic Plan initiatives over the next 

three years 

 Briefed on TAA’s conversion to NimbleAMS and planned upgrades to TAA Click & Lease 

 Discussed leadership issues facing local associations, and heard an update from TAA’s 

legal/legislative team on advocacy and PAC issues 

 

Membership Committee: Tamra Derickson, Chair 
 Heard an update on membership video testimonials to be used on the TAA website, membership 

benchmarking at the local level and the TAA 2017 membership campaign 

 Approved expanding the TAA Membership Retention Award to recognize four affiliates (one per 

size category) for the FY 2017-2018 budget 

 Received an update on membership numbers and was advised of the 2016 membership growth, 

retention and revenue award winners 

 

Next Gen Task Force: Gus Villegas, Chair 

 The Next Gen Task Force has been focused on activities for the Next Gen audience at the Education 

Conference, to include activities throughout the event to engage, educate and inspire this audience 

 The task force also managed the Next Gen scholarship process for TAA’s Day at the Capitol, and awarded 

13 scholarships to emerging leaders to attend this event 

 

Product Service Council: Nancy Payne, CAS, Chair 

 Recognized Cindi Bewley and her team for selling the most Expo booths 

 Announced that 20 nominations from 10 local associations were received for the Olin Steele Award. 

Finalists selected are: Jackie Cagle, CAS, Rasa Floors; Mike Follis, CAS, Apartments.com; Nikki 

Jorski, CAS, Modern Message; Susan O’Brien-Garner, Precision Appliance; and Nancy Payne, CAS, 

ForRent.com  

 Made aisle assignments to help with exhibitor retention 

 Formed subcommittees and discussed ideas to address supplier partner involvement in state and local 

committees, educational opportunities and with the TAA Better Government Fund and TAA Political 

Action Committee 

 

Technology Committee, Tim Doerbaum, CAM, Chair 

 Heard an update on technology initiatives in the TAA Strategic Plan and resource allocation 

projections for those items over the next three years 

 Previewed a proof of concept and offered feedback on upgrades to the TAA Click & Lease program 

regarding a fully digital Rental Application and digital signature process 

 Discussed other technology-related issues like TAA’s conversion to NimbleAMS, the new TAA 

website and using virtual classrooms for education program delivery 


